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Certificate

Standard ISO 22301:2019

Certificate Registr. No. 01 195 2422575

Certificate Holder: 0

dirtel

Airtel Africa PLC

Building 20, P.O Box no.500808/DIC 14,
Internet City, 2nd Floor & 107 1st Floor,
Dubai, United Arab Emirates

including the branch offices according to annex

Scope: The Business Continuity Management system (BCMS) applies to Airtel Africa Telecom
Business that implies Mobile Voice & Data Services (2G, 3G, 4G, 5G and Fiber) and Mobile
Money Services running in 14 Operating Countries of Airtel Africa.

Functions that would be the part of scope are: -

1.Network (Telecom) Functions: All planning, operations and management activities that
support Network infrastructure at all locations. It includes Network verticals like OSS,
Transmission, CS Core, PS Core, VAS, and IN.

2.Engineering (IT/ Application) Functions: All planning, operations, and management
activities that support IT infrastructure and applications at all locations. It includes IT
Infrastructure Management including network, IT Service Management, IT Operations
Management, Application Development, Application Operations, and Information Security.
3.Support Functions: This includes Human Resource, Supply Chain Management, Legal &
Regulatory, and Corporate Security (Admin and Physical Security) at all locations.

Proof has been furnished by means of an audit that the
requirements of ISO 22301:2019 are met.

Validity: The certificate is valid from 2024-05-24 until 2027-05-23.
First certification 2021
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